ICP Application Process

= Step I: Users shall register a new account with users’ email address to log into the application
website.
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Users follow the instruction to fill in the required information related to ICP filing, website
details, and IP details.
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http://icp.cloud.21vianet.com/
http://icp.cloud.21vianet.com/
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The last step to complete the application submission online is to upload soft copies of the
required materials, which are required in either color-scanned or photo-taken format. The first
review feedback will be received within 2 working days.



Step Il: Users passing the first review will be receiving a notification email for onsite interview
in 21V's Beijing (No. 1, Rd. Jiuxianggiao East, District Chaoyang, Beijing / phone: 400-089-0365)
or Shanghai office (Room 657, Building 3, No. 88, Rd. Keyuan, District Pudong, Shanghai /
phone: 400-089-0365). For those who are not able to conduct onsite interview, they can ring
support phone number above to take offsite interview process.

Step Ill: The materials submitted by users completing the Step Il will be sent for the 2" review
conducted by 21Vianet. It will take around 1.5 working days. Once passing the review, all
materials will be provided to the MIIT for final review.

Step IV: The final review time length is subject to each province government. E.g. Shanghai and
Chongging takes 3 days, while Ganshu and Yunnan takes 3 weeks. The review result can be
found online as indicated in Step I. Also, 21Vianet will be sending email or ringing the contact
point on the review result.



